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MYTHS AND TRUTHS OF FLOOD RECCOVERY 
Lessons Learned from Hurricane Katrina in New Orleans 
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1. Myth: "We will get through this and be back on our feet in a few weeks!" 
Truth: It will take much longer to dig out and rebuild than you think.   

Be patient and prepared for a long haul to recovery.  
Patience, persistence and tenacity are now survival skills.  

 
2. Myth: "Everything is contaminated and needs to be thrown out."  

Truth: Only some things which are mold prone need to be thrown out 
  (Including mattresses and soft furniture). 
  Don't be so quick to throw out your grandmother’s dining room table, your  

Persian rug or your clothes!! You can cleanse and salvage almost everything else 
and so be very careful about selecting what to throw out.  You can wash 
curtains, rugs, wood furniture, metal and iron, dishware and even art, and cd’s.  
Those Photos that are so dear to us can be saved as well. There are places that 
can redo photos.  
Clothes, if washed in Pine Sol, detergent and water, then hung out to dry can be 
saved.  
Don’t put moldy smelling clothes in the drier. 
Wash twice if necessary to get the smell out.  You will regret it if you throw it all 
away. 
You will need every penny to rebuild and cover living expenses while you are out 
of your house!!  

  
3. Myth: "We have insurance and so we will get covered for everything we lost." 

Truth: Insurance will not pay enough, no matter what you think.  You will not have 
enough to rebuild AND replace. So, save what you can and expect long battles 
with insurers ahead.   
In particular fight for "pre-storm valuations" of your property. 
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Don't settle for less than you deserve! You can have more than one adjuster 
asses your damage. 
If you are not happy with your adjuster, ask for another one. You may have 3-4 
adjusters before you accept their claim.  

  
4. Myth: "We won't need volunteer help because we will have money to pay contractors  

and volunteers are largely unskilled” 
Truth: Take the help. The two resources that are depleted the fastest are Hope & 

Energy, and that’s exactly what volunteers bring! Any and all volunteers will help 
you clean up, and rebuild, and because you will not have enough money to pay 
for it all, the volunteers will make the difference between a timely and endless 
recovery.  

  
5. Myth: "Contractors arriving on the scene will be able to help us." 

Truth: The post disaster scene is filled with people who are trying to make a buck. 
Watch out for contractor fraud.  Make sure that you only use contractors who 
are licensed and insured, with good references. Do not pay big money upfront. A 
contractor saying he needs $20,000 or more to start your job is a major red flag!! 
Take your time. Do your homework.  

 
6. Myth: "The state and federal governments will help us rebuild and recover." 

Truth: State and federal funds may be made available for cleanup. FEMA, National 
Guard, and Army Corps of Engineers may be available for the beginning, but they 
are not going to rebuild homes.  Most government money goes to rebuilding 
infrastructure. Any funds that come to homeowners will be in the form of grants 
that you will have to fight for, or SBA loans.  
Even then, these funds may not be enough to help you rebuild and replace.   
Don't count on the government to fix this. 

  
7. Myth: “My paperwork has been submitted. Now the ball should start rolling." 

Truth: Your paperwork will get lost as the system is overwhelmed. Start a file. Make 
copies of everything you fax and follow up by mailing a hard copy. 
Date everything.  
Always get the name of your case manager when dealing with FEMA, insurance 
government grants and loans. Personnel changes often. Your case will be passed 
around and things will get lost.  
Be sure to make all of your deadlines.  

  
8. Myth:  "I am strong enough to withstand this loss and trauma." 

Truth:  No one is strong enough to withstand this without help. Let yourself cry, grieve 
and get angry! Seek help or counseling if it is available. 
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9. Myth: "I have to take care of myself and my family and it is an "every man for himself"  
 situation." 
Truth: Communicating with your community is vital to recovery. Creating networks of 

support for sharing information, knowledge and news is critical. Everyone will 
benefit, and recovery of individual families will happen only if the community 
also comes back.   
Forming neighborhood coalitions is also useful. 

  
10. Myth:  "It's not our problem because our house is fine." 

 Truth:  Your neighboring communities need you.  Volunteer.  Every little bit helps. 
  

TRUTH: YOU WILL NEVER BE THE SAME  
TRUTH: YOU MAY BE BETTER.  
SEE YOUR TRAGEDY AS AN OPPORTUNITY!! 

 


